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ABS India:
BUSINESS 
TRANSFORMATIONS WITH 
TAILOR MADE UNIFIED 
COMMUNICATION 
STRATEGIES

UNIFIED COMMUNICATION

Communication is the business tech-
nology gospel and accounts for the 
entire productivity parameter. How-
ever, every business is different and 

therefore requires a communication solution/
service or strategy designed to address the spe-
cifics with utmost precision. ABS India Pvt. 
Ltd. has deployed communication networks 
that have transformed the way businesses func-
tion. By offering technologically advanced and 
end-to-end converged unified communication 
solutions for businesses, ABS India has served 
a range of enterprise communication needs, in-
cluding multi-site network locations for reputed 
clients across domains. 

Over the past twenty odd years of its oper-
ations, ABS India has set a number of bench-
marks and has developed significant capabilities 
on project management and service trades. ABS 
India provides IP telephony, network infrastruc-
ture & enterprise applications enabling its clients 
to keep their customers satisfied, employee pro-
ductivity high and operating costs low. Ensur-
ing that the customers get seamless experience 
of the solutions is one of the primary goals of 
ABS India. 

With the plug and play models of software 
taking over from a technology perspective, 
businesses have realized the benefits of digital 
transformation. However, it requires a lot of 
understanding of the customers’ environment: 
how they are going to use it and how it is go-
ing to enhance the clients’ experience both in-
ternally and externally for their end consumers. 
ABS India has ameliorated a fine portfolio of 
cloud based unified communication solutions 
to help customers serve their end customers 
with utmost satisfaction. “The objective is to 
understand the customer needs and customize 
the solutions around that and be able to create 
our service in a way which gives them enhanced 
productivity and experience with their own 
customers”, explains Sunil Arora, Chairman & 
Managing Director, ABS India Pvt. Ltd.

Exceptional Strategies Directed towards 
Customer Satisfaction
The knowledge of various verticals accumulated 
through several years of problem solving with Sunil Arora, Chairman & Managing Director
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The company acquires 
technologies and develops 

expertise as well. This has been its 
success mantra and has always 
led the company to stride and 

walk on that path

customers across geographies has helped ABS India to de-
sign demand-specific solutions for the customers.  With the 
telecom industry drawn towards adopting smart networks 
to ensure seamless communication experience for its end 
customers across devices, ABS India has positioned itself to 
award the right communication channel to every client. In 
an organizational hierarchy, right from senior management 
to the operational personnel, every department requires 
a different communication experience based on the need. 
As a customer centric firm, ABS India offers optimization 
of the unified communication platform it deploys. Based 

on an employee’s designation in the organization, his or 
her role in the workflow and the employee’s interaction 
with the customer base, ABS India calibrates the platform, 
thereby delivering user specific experience, more so, unique 
experience to one and all.     

Tailor made Experiences for Every Stakeholder 
Leveraging its service strategy, ABS India caters to every 
organization uniquely. The company not just offers the 
means of communication to the customers but also the 
method and process of communication. This approach 
enhances the productivity within clients’ organization and 
gives an optimum solution for interfacing with their end 
customers. In order to be able to do that, the company 
invests extensively in technical training of its resources. 
This ensures that the team at ABS India understands the 
clients’ requirements totally and is able to take solution 
centric approach as opposed to a product centric one. The 
company has dedicated specialized trainers to take care of 
the technical resources, gear up the engineers on the latest 
enhancements in technology in real time and finally stay 
on  par with the global standards. Staying ahead of the 
curve, this strategy of having technology-specific experts 
has enabled ABS India to consult and accomplish diverse 
unified communication projects with a plethora of diverse  
industry giants.  

Over the years, ABS India has maintained to deliv-
er service experience that is unique in the marketplace. 
“ABS India’s service rating is significantly high across 
verticals”, adds Sunil. As a service driven company, ABS 
India constantly works to improve knowledge within 
the teams and ensures that it is listening to the custom-
er, day-in and day-out, to enhance their experience with 
ABS India. The company’s Service delivery strategy also 
includes various support services like 24/7 support, 9 to 5 
support and provisioning of on-site technical resources in  
critical environments. 

ABS India has witnessed steep growth in the metro en-
vironments. Almost 90 percent of the country’s operational 
metros have ABS India’s presence. The company is catering 
to the clients on voice front and fiber optic backbone. ABS 
India has also conducted a lot of POCs and workshops for 
them. The company has similar competencies and domain 
expertise in verticals like hospitality, defence, PSUs and 
Government organizations as well. In the near future, ABS 
India plans to grow geographically reaching out to global 
markets as well. Currently, ABS is focused on solutions to 
enhance its customer productivity and grow in the areas 
of cloud applications. Project management will continue 
to remain ABS India’s key differentiator with respect to 
its expertise in large networks & unified communication 
solutions. Technology will be under spotlight, however, 
Sunil concludes, “Unless and until we are able to showcase 
our expertise to the customer and enhance their experience, 
we don't acquire technology only to stay updated with the 
latest in the market. We acquire technologies and develop 
expertise as well. This has been our success mantra and has 
always led us to stride and walk on that path”. 
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In commendation for their unbridled stride 
towards excellence and innovation in this field. 
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2019 has been an-
other glorious year 
for digital advance-
ments, where tech-

nologies are gradually tak-
ing the center stage across 
industry segments. Data 
has become the bread and 
butter for every business, 
irrespective of their size or 
the industry vertical they 
cater to. Technologies such 
as AI & Machine Learning, 
IoT, Big Data, Cloud, Mo-
bility, Blockchain etc., have 
completely altered the way 
business operations used to 
be carried out earlier, and 
to run parallel with these 
disruptions, one must equip 
themselves with the need-
ed technology capability to 
stay relevant or risk getting 
left behind. Indian indus-
try continues to show signs 
of rapid technology adop-
tion considering the trans-
formations it is witnessing 
currently. Moreover, the 
Government’s Digital In-
dia movement has further 
fuelled it by significantly 
driving Digital Transforma-
tion in the country. With nu-
merous startups and large 
enterprises supporting this 
cause, we are heading to-
wards a promising techno-

logically driven future as we 
are coming to the end of this 
year.         

As the year 2019 comes 
to a close, CIOReviewInd-
ia in this special issue fea-
tures the Companies of the 
Year, who have leveraged 
their extensive industry ex-
pertise and technology ma-
turity to bring innovative 
products, solutions and ser-
vices that not only address 
existing issues but also 
the emerging challenges. 
These organizations have 
been identified for their 
exceptional contributions 
across a broad spectrum of 
segments including Digi-
tal Transformation, Unified 
Communication, Cloud Solu-
tions, Big Data Analytics, 
Blockchain, Cyber Security, 
IoT, AI based Analytics, UI/
UX, Enterprise Networking, 
Casting Process Simula-
tion, Facility Management, 
PLM, Smart Asset Manage-
ment, mHealth, Real Estate 
Solutions and many more. 
Having taken giant leaps 
ahead of traditional ap-
proaches, these companies 
stand to be the torch bear-
ers for the next generation 
of technological trends. We 
laud them for their valuable  
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contributions to an ever-evolving 
technology landscape and for 
their ability to differentiate and 
sustain themselves and emerge 
as innovators in their respective 
domains. 

A distinguished panel of the 
industry’s topmost CEOs, CIOs, 
VCs, IT innovators and analysts 
spanning across a host of verti-
cals, and CIOReviewIndia’s ed-
itorial board have closely scru-
tinized numerous companies 
throughout the entire year and 
zeroed in on these companies. 
We pass on our compliments and 
best wishes to the companies 
who have featured in this exclu-
sive issue as we recognize their 
tremendous achievements and 
contribution to their respective 
fields. Hoping to see them con-
tinue treading the path of innova-
tion, we would like to wish them 
a prosperous new year.
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